MALAYSIA AIRLINES TRAVEL FAIR : 22FEB2008- 24FEB 2008

Terms and Conditions : Travel Agents in Malaysia (FIT)

1. Application
2. Sale period

3. Fares

4. Travel period

5. Reservations

6. Ticketing

7. Child and Infant Fares

8. Open Jaw Travel
9. Before Travel

9.1. Changes after ticketing
during MATFO8 sales period

9.2. Changes after MATF08
sales period

9.3. Outbound change within
24hours or no show

10. Inbound change after
commencement of travel

11. Refund

12. Endorsement Box

13. Form of Payment

14. Malaysian Domestic
(K rbd)

15. PTA
16. Enrich Upgrade

17. One-way tickets

18. Combinability

19. Farebasis

For sales by MH participating appointed agents,MH ticket offices, MH Call Centre and IBF.

For PNRs created from 0001 hours on the 22FEBO08 to 2359 hours on 24FEBO08 only.

: The one-way L, and V class promotional fares are combinable to construct round trip fares.

All travel must originate from Malaysia
Examples: a. KUL-SYD one-way in L-class, applicable fare is MYRxxx.

b. KUL-LON-KUL with KUL-LON L-class & LON-KUL L-class, applicable fare is MYRxxx.
(o KUL-MEL-KUL with KUL-MEL L-class & MEL-KUL V-class, applicable fare is
is MYRXXX + MYRXXX = MYRXXXX.
d. LON-KUL one-way is not allowed
e. LON-KUL-LON is not allowed.

Outbound travel must be within01 March 2008 to 30 September 2008 period

(subject to blackout dates). Please refer to the fare sheet for all applicable travel dates.
All travel must completed by 30 September 2008

Minimum/maximum stay is as per flight/date shown on ticket.

Booking class is restricted to "L" or " V" inaccordance to the applicable promotional fare.
Waitlist segment on either outbound or inbound segment is NOT permitted.

Open dated travel is NOT permitted.

Fares offered are valid on MH operated flights only (not valid on MH9000 series).

The following must be indicated in the Host Airline Fact at the time of PNR creation:-
CRS: OSI MH MATF08/RGMO0030 3ADT 2CH 1IN

Eailure to indicate the above code will result in PNR being cancelled by MH

. All tickets must be issued upon booking ORwithin 48 hours after booking.

Infant - 10% of adult promotional fares. No discount on child fares.
Apply adult promotional fare for Unaccompanied Minor (UMNR)

Permitted
50% penalty to a maximum of MYR150 per sector per passenger for any changes and collect fare differential
between MATF fare and market fare at time of change where applicable. Reissuance fee of MYR50 will apply.

Only applicable to date changes. Non-reroutable

50% penalty to a maximum of MYR150 per sector per passenger for any changes beyond 24 hours.

Tickets to be reassessed based on applicable market fares (NMF) at time of change and additional payment to be collected.

In addition, reissuance fee of MYR50 will apply.

If the reissued (new) ticket is submitted for refund, only the fare differential to NMF market
fare can be refunded. MYR200 refund admin fee applies.

Only applicable to date changes. Non-reroutable

Ticket will be forfeited.

MYR150 per sector per passenger for any changes at any time.

Tickets to be reassessed based on applicable market fares (NMF) and additional payment to be collected.
In addition, reissuance fee of MYR50 will apply.

If the reissued (new) ticket is submitted for refund, only the fare differential to NMF market

fare can be refunded. MYR200 refund admin fee applies.

Only applicable to date changes. Non-reroutable

. All partially and totally unutilised tickets are not refundable.

: All tickets must be endorsed as follows:

VLD ON MH OP FLT/DTE SHWN /NONENDO/NONREF/NONRERTE
INVAGT / Credit Card

Commonrated ex-PEN/JHB. Fifty percent (50%) of "Y" published fare with "K" booking class from other Malaysia points.
Permitted combination with MATF International tickets for connecting purposes only.

MYR50 - Ticketed in Malaysia only
Not permitted

Some countries exercise entry restriction on one-way tickets, passenger are advised to check on
immigration requirements before purchasing.

: This promotional MATF fares are allowed to be combined with MH normal market fares and with full IATA published fares.

The most restrictive rules i.e. the MATF rules shall apply on all sectors.

This promotional MATF fares are allowed to be combined with interline codeshare and SPA add-ons. Conditions of class mapping

will be as per normal market fare combinability

MATFO08



20. Tourcode : Not required



